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Abstract. Objective — to investigate the socio-economic prerequisites and conditions for the
development of rural tourism in Kazakhstan, to substantiate a cluster approach to its formation
at the regional level. Statistical and economic methods were used: analysis of dynamics of
employment, rural household income, investment in fixed assets, and local budget receipts for
2019-2025 to determine the socio-institutional factors and determinants of agritourism in creating
tourism clusters; comparative method — when comparing rural areas with tourism infrastructure
based on peasant (farm) holdings and guest houses with territories lacking a clearly pronounced
cluster organization; cluster case method — to characterize potential cooperative associations in
Karaganda, Akmola, and Turkestan regions; expert analytical method — when studying infrastructure
constraints and the degree of digitalization of tourism services. Results — regions where tourism
in rural areas functions as a local system around peasant (farm) holdings and guest estates
demonstrate higher growth rates of key indicators than rural districts with comparable resource
potential without a cluster complex. The decisive role of transport accessibility, roadside services,
logistics facilities, and digital promotion and booking channels in the stability of demand and
manageability of tourism services is shown. A comparison of promising clusters was conducted
based on the product core, additional types of tourism activity, and the state of functional and tech-
nological services. A cluster diagram of rural ecotourism is proposed, reflecting the interrelation-
ships between the structural center, accompanying services, digital tools, and socio-institutional
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effects. Conclusions — to accelerate cluster organization, it is necessary to integrate rural tourism
into programs for the transformation of rural administrative units and infrastructure policy, develop
standardized road and roadside services, support cooperation between farmers and local commu-
nities, and strengthen the digital component through online platforms.

AnpaTtna. Makcamsbl — KasakcTtaHaa aybin TYPU3MiH AaMbITYAbIH, 9NeyMeTTiK-3KOHOMUKanbIK anfbl-
WapTTapbl MeH XafFAannapbiH 3epTTey, OHiprik AeHrenae oHbl KanbINTacTbIpyFa Knactepnik Tacingi
Herizgey. CTaTMCTUKaNbIK XX9HEe 3KOHOMMKanNbIK d9aicTep nanaanaHbingbl: TYPUCTIK Knactepnepai
KYpy KesiHAe arpoTypuU3MHiH aneyMmeTTiK-MHCTUTYUuoHanAablK chakTopnapbl MeH AgeTepMUHaHTTa-
PbIH aHbiKTay ywiH 2019-2025 x0k. aybingblK YW WapyawbinbIKTapbIHbIH XKYMbICNEH KaMTblly, Ta-
ObIiC AMHAMMKACbIH, Heri3ri KanuTarnfa UHBeCTULIMANAP MeH Xeprinikti 6rogkeT TycimaepiH Tanaay,
canbicTbipManbl agic — dhepMepnik WapyalwbibIKTap MEH KOHaK yunepi HerisiHae TypuUcCTik UHd-
pakypbibiMbl 6ap aybinablK aygaHaapabl KnactTepriik yMbIMAacTbIpbINybl akblH 6iniHGenTIiH ay-
MaKTapMeH canbICTbIPy Ke3iHAe, KracTeprik-keUcTik agic — Kaparanabl, Akmona >xaHe TypkicTaH
obnbicTapbiHAAFbI dNeyeTTi KoonepaTUBTIK OipnecTikTepAi cunartray ywiH, capantamanbik-Tangay
aAici — HdpaKypbINbIMALIK WeKTeyrepAai XXaHe TYPUCTIK KbIaMeTTepAiH uudpnaHabipbiny aAspexe-
CiH 3epTTey Ke3iHae. Homuixenepi — aybInabIK xepnepaeri Typusm w(g)K xaHe KOHaK yrUnepi ToHi-
periHge okliay Xyne peTiHAe XKYMbIC iCTEUTIH eHipnep KrnacTtepriik KelleHi XXOK pecypcCTbIK areyerTi
coMKec KeneTiH aybInAbIK OKpyrTepre KaparaHaa Herisri kepceTkiwTepaiH ecy KapKbIHbIH XXOFapbl-
pak kepceteai. Kenik komkeTiMainiriHiH, xxon 60MbIHAAFbI KbI3MEeTTEP MeH MaTepuangblK-TeXHUKa-
nblK 6a3aHblH, CaHAbIK inNrepineTty xoHe GpoHAay apHanapblHbIH CYPaHbIC TYPaKTbINbIFbIHAAFbI
XX9He TYPUCTIK KbI3MeT KepceTyAiH 6ackapbiyblHAaFbl WellyLwi peni kepceTinai. ©OHiMAaik agpo,
TYPUCTIK KbI3METTiH KOCbIMLIA Typriepi, (PyHKLMOHANAbIK }K9HEe TEXHONOIUsANbIK CEPBUCTIH XXan-Ky-
1i HerisiHge Keneweri 6ap kKnactepnepai canbICTbIPY Xyprisingi. KypbinbiMabIK opTanbik, inecne
KbI3MeTTep, CaHAbIK Kypanaap MeH aneyMeTTiK-MHCTUTYLMOHanAbIK acepriep apacbiHAarbl ©3apa
GannaHbicTapAbl KOPCETETIH ayblAbIK IKOTYPU3MHIH, KNnacTeprik AvarpaMmmachl YCbiHbINAbl. Ko-
PbIMbIHOLI — KNacTepnepai yubimpacTbipyAbl XeAenaeTy YiliH ayblil TYPU3MiH aybInAabIK aKiMLWinik
Gipnikrepai TypneHaipy 6arpapnamManapbiHa XoHe MHpPaKypbIbIMAbIK casicaTka MHTerpauusanay,
CTaHAapTTarFaH XoJl XXoHe Xon 60oMbIHAaFbI KbI3MET KepceTyai a3ipney, depmMmeprnep MeH XeprifnikTi
KOoFaMAaacTbIKTap apacbiHAarbl bIHTbIMAKTacTbIKTbI Kongay, oHnanH-nnarcgopmanap apkbiyibl CaH-
AbIK KypayLWbIHbI KYLUEUTY KaXeT.

AHHoTauus. Lesib — uccneaoBaTb coLMarbHO-3KOHOMUYECKNE NMPEAnochbIIKA U YCNOBUSA pa3BUTUA
cenbcKkoro Typusma B KaszaxctaHe, 060CHOBaThb KJlaCTepHbIM NOAXOA K ero ¢popMMpoBaHUIO Ha pe-
rMoHanbHoOM ypoBHe. Mcnonb3oBaHbl CTaTUCTUYECKNE U IKOHOMUYECKNE METOAbI: aHanNu3 guHaMmm-
KW 3aHATOCTU, JOXOAO0B CENIbCKUX AOMOXO3AMCTB, MHBECTULIMMA B OCHOBHOM KanuTtan v nocTynre-
HUI MecTHoro 6roaxeTa 3a 2019-2025 rr. 4AnNA onpeaeneHns COLUMO-UHCTUTYLIMOHAlbHbIX PaKTOpOB
M AeTePMUHAHTOB arpoTypusmMa npu co3faHuUM TYPUCTCKUX KIlacTepoB, CPaBHUTENbHbIA — MpU
COMNOCTaBIIEHMU CEeNbCKMX PaiOHOB C TYPUCTUYECKOM UH(PACTPYKTYpOM Ha OCHOBe thepMepCKux
XO3AMCTB U roCTEBbLIX AOMOB, C TEPPUTOPUAMMU 63 YEeTKO BbIpaXKeHHOW KITaCTePHOW OpraHu3auum,
KIaCTepPHO-KENCOBbIM — ANl  XapaKTePUCTUKU NOTEeHUManbHbIX KOONepaTUBHbIX OObeaMHeHUMn
B KaparaHgmnHckon, AKMonunHckon u TypkecTaHCKOM 0BGrnacTax, 3KCNepTHO-aHaNMUTUYeCKUmM — npu
uccneaoBaHUM UHGPACTPYKTYPHbIX OrPaHUYEeHUA U cTeneHu uucpoBU3aLMn TYpUCTUHECKUX yC-
nyr. Pesysnibmamsbi — peruoHbl, rae TypusaMm B CENbCKOW MECTHOCTU (hyHKLMOHUPYET KakK JloKanb-
HasA cuctema BOKpYr K(ch)x M rocteBbiXx ycagab0, 4eMOHCTPUPYIOT Goree BbICOKME TEMMbl pocTa
KNIO4YEeBbIX NMOKa3aTenen, Yem cerfibCKMe OKpyra ¢ COnocTaBUMbIM PeCypCHbIM MoTeHuuanom 6e3
KnactepHoro komnnekca. lloka3aHa peluarowas posnib TPAHCMOPTHOW AOCTYMHOCTU, NPUAOPOXKHbIX
ycnyr v MaTepuanbHO-TEXHUYECKON 6a3bl, LMPPOBLIX KaHaNoOB NPOABUXEHUS U OPOHMPOBAHUA B
CTabunbHOCTM CNpoca U ynpaBnsieMOCTU TYPUCTUYECKUM obcnyxxnBaHueMm. [poBeaeHO cpaBHeHME
NepcrneKTUBHbIX KNacTepoB Ha OCHOBE NPOAYKTOBOro siApa, AONOJNIHUTENbHbIX BUAOB TypUcTUye-
CKOW OeATeNbHOCTU, COCTOSIHUS (PYHKLUMOHANbHOIO U TexXHororunyeckoro cepBuca. lNpeanoxeHa
KnacTepHasi AuarpamMma ceflbCKOro aKoTypuama, oTpaxarolias B3aMMOCBSA3U MeXAy CTPYKTYPHbIM
LEHTPOM, CONYyTCTBYHOLMMUN CryK6amu, LMcppoBbIMU MHCTPYMEHTaMM U coLunanbHO-UHCTUTYLMO-
HanbHbIMUK 3dpheKkTamun. Bbi8odbI — ANA YCKOPEHUS OpraHM3aumMm KnactepoB HEOGX0AMMO UHTerpu-
poBaTb CenbCKUM Typu3M B NporpaMmmbl TpaHcopMauum cenbCKUX agMUHUCTPATUBHBLIX eAuHUL,
M UH(PACTPYKTYPHYIO NONUTUKY, pa3paboTaTb CTaHAapTU3IMPOBaHHOE AOPOXKHOE U NPUAOPOXKHOE
obcnyxuBaHue, noaaepXuBaTb COTPYAHMYECTBO Mexay depmepamMm U MECTHbIMU COObLEecTBamMu,
ycunutb LM poBy0 COCTaBNAIOLLYIO NOCPEACTBOM OHMaNH-NNnaTtdopm.

Keywords: rural areas, agritourism, tourism clusters, infrastructure, digital technologies, rural en-
trepreneurship, investment activity, rural household income.
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Introduction

Rural tourism is increasingly recognised as a
means of diversifying Kazakhstan’s rural econ-
omies, promoting local entrepreneurship, and
enhancing community resilience. In remote ar-
eas with limited industrial activity and declining
employment, tourism based on natural, cultural,
and agricultural resources can create addition-
al income, expand local services, and strength-
en cooperation among farms, businesses, and
communities.

Despite these advantages, Kazakhstan’s rural
tourism potential remains underdeveloped due
to inadequate infrastructure, weak integration of
farms into tourism value chains, limited digital-
isation, insufficient entrepreneurial capacity, and
the absence of sustainable cluster-based models.
These constraints reduce the accessibility and
market visibility of rural tourism products and
limit their contribution to employment, house-
hold income, investment, and local revenues.

International evidence indicates that rural
tourism generates stronger multiplier effects
when local enterprises, service providers, cul-
tural organisations, and public authorities oper-
ate within coordinated territorial networks. Such
clusters support integrated tourism products,
improve service quality, strengthen joint promo-
tion, and stimulate demand for local goods and
services. This approach is particularly relevant to
Kazakhstan’s rural development, infrastructure
modernisation, and small and medium-sized en-
terprise (SME) support policies.

The purpose of the article is to assess the so-
cio-economic role of rural tourism in the develop-
ment of rural areas in Kazakhstan and to substan-
tiate cluster-based approaches to the formation of
sustainable tourism models. To achieve this pur-
pose, the following objectives are addressed:

- to systematise theoretical approaches explain-
ing the role of rural tourism in local development;

- to analyse the dynamics of key socio-
economic indicators of rural districts over the
past seven years;

- to identify the conditions for the formation
of tourism clusters and existing infrastructural
constraints;

- to propose practical recommendations for the
development of rural tourism in the context of re-
gional policy and cooperation among economic
actors.

The study examines Kazakhstan’s rural ar-
eas, focusing on the effects of rural tourism and
cluster-based models on local socio-economic
development. Its scientific contribution lies in
clarifying the links between tourism, infrastruc-
ture, digital services, and regional growth. The
novelty consists in conceptualising rural tourism
as the organisational core of territorial clusters
and proposing indicators to assess its effects on
employment, household income, investment, and
budget revenues.

Literature review

International studies identify rural tourism as
an important mechanism for the integrated devel-
opment of peripheral areas, generating economic,
social, environmental, and cultural benefits. Ev-
idence from Gorska Hrvatska shows that it can
create employment, diversify household income,
strengthen local identity, and support the sus-
tainable use of natural and cultural resources [1].
Studies from Kazakhstan likewise highlight its
potential to diversify rural economies, improve
local livelihoods, and preserve cultural traditions,
although this potential remains underdeveloped
[2]. Research on green tourism further confirms
its contribution to community resilience, tradi-
tional lifestyles, and sustainable resource use [3].

Research on rural and ecotourism increasingly
emphasises cluster-based development. Region-
al tourism clusters integrate tourism businesses
with infrastructure providers, agricultural pro-
ducers, public institutions, and local communi-
ties [4]. The spatial coordination of accommoda-
tion, transport, leisure, and related services can
enhance the competitiveness and sustainability
of rural destinations [5]. Such integration also
strengthens tourism’s multiplier effect by distrib-
uting visitor expenditure across a broader range
of local enterprises.
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Rural tourism is particularly effective where
small businesses, agricultural producers, and pub-
lic authorities cooperate in developing integrated
tourism products [6]. Such cooperation can also
generate wider social benefits, including employ-
ment, population retention, community develop-
ment, and improved quality of life.

The study identifies agro-industrial clusters
as a mechanism for sustainable rural tourism
development by integrating agricultural pro-
duction with accommodation, catering, local
product sales, cultural activities, transport, and
related services. Effective cluster development
requires coordinated cooperation among farms,
tourism enterprises, infrastructure providers, lo-
cal communities, and public authorities, togeth-
er with the responsible use of natural and cultur-
al resources [7].

The reviewed literature indicates that rural
tourism development depends on effective stake-
holder coordination, adequate infrastructure, in-
tegrated services, and professional destination
management, in addition to local natural, agri-
cultural, and cultural resources. However, the
combined effects of cluster organisation, digital-
isation, and socio-economic multipliers in rural
Kazakhstan remain insufficiently examined. This
study addresses this gap by analysing their rela-
tionships with employment, household income,
investment, and local budget revenues.

Materials and methods

The empirical analysis drew on official sta-
tistics from the Bureau of National Statistics of
Kazakhstan for 2019-2025, covering rural em-
ployment, household income, fixed capital in-
vestment, and local budget revenues. Additional
sources included regional tourism reports, stra-
tegic documents, and publicly available data on
farms and guesthouses offering rural tourism
services.

A mixed-methods approach integrated quan-
titative and qualitative analyses. Descriptive
and trend analyses assessed changes in selected
socio-economic indicators relative to the 2019
baseline, while rural districts with farm- and
guesthouse-based tourism were compared with
districts without established cluster structures.

The cluster-case analysis examined selected
districts in the Karaganda, Akmola, and Turke-
stan regions. Cases were compared in terms of
resource potential, infrastructure, complementary
tourism products, and service digitalisation. The
findings were interpreted through the concepts
of multiplier effects, growth poles, and cluster
development and synthesised into a schematic

rural tourism cluster model. The analysis was
constrained by aggregated official statistics, in-
complete data on informal employment, and
limited information on small-scale tourism initia-
tives. At the final stage, the results of the quantita-
tive and qualitative analyses were integrated into
a schematic model of rural tourism cluster func-
tioning, illustrating the interconnections between
its core, complementary services, digital tools,
and the resulting socio-economic effects.

Results

Recent Kazakhstani scholarly discourse
demonstrates a rapidly growing interest in rural
and ecotourism. In the works of A.T. Tleubayeva
devoted to rural tourism in the Akmola region, it
is shown that the region possesses significant nat-
ural, recreational, and cultural potential; howev-
er, its realisation is constrained by infrastructural
limitations, weak coordination among stakehold-
ers, and insufficient institutional support [8]. Ru-
ral tourism at the national level reveals a similar
picture: despite the overall increase in interest in
domestic travel, rural tourism remains at an early
stage of development and requires targeted gov-
ernment support [9]. Author considers the devel-
opment of rural tourism as a priority direction for
the diversification of agribusiness, emphasising
its cluster-based nature and its capacity to gen-
erate multiplier and synergistic effects within the
agricultural sector [10].

A substantial body of Kazakhstani research
is associated with ecotourism and agritourism
as factors of sustainable development of rural
areas. Studies demonstrate that ecotourism and
agritourism in Kazakhstan can serve as import-
ant avenues for diversifying the economic struc-
ture and enhancing the resilience of rural regions,
provided that a balance is maintained between
economic benefits and environmental constraints
[11]. Research by focused on the socio-econom-
ic significance of tourism development along the
Kazakh section of the Great Silk Road confirms
that tourism projects can have a substantial im-
pact on employment structures, local budget rev-
enues, and the dynamics of small business in the
regions [12].

A separate body of research focuses on is-
sues of managing the sustainable development
of rural tourism and digitalisation. The study by
proposes a comprehensive model of sustainable
rural tourism management in Kazakhstan based
on PEST, stakeholder, and SNW analyses, em-
phasising the importance of network-based busi-
ness models, partnerships, and digital marketing
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for enhancing the sustainability of small tourism
enterprises [13].

An important direction in the development of
the national research agenda is the integration of
rural tourism into the framework of state policy
for rural development. This creates a regulatory
and policy context in which rural tourism is re-
garded as one of the instruments for implement-
ing the concept, alongside the modernisation of
agricultural production and infrastructure de-
velopment. The identified advanced growth of
employment, household incomes, investment
activity, and budget revenues in districts with de-
veloped rural tourism is consistent with the mul-
tiplier mechanism, according to which additional
tourist expenditures generate a chain of subse-
quent spending and income in related sectors of
the economy [14].

A separate body of research focuses on is-
sues of managing the sustainable development
of rural tourism and digitalisation. The study by
proposes a comprehensive model of sustainable
rural tourism management in Kazakhstan based
on PEST, stakeholder, and SNW analyses, em-
phasising the importance of network-based busi-
ness models, partnerships, and digital marketing
for enhancing the sustainability of small tourism
enterprises [13].

Overall, the literature review shows that
well-developed theoretical approaches exist to
explain the role of rural tourism and tourism clus-
ters in regional development, and that a substan-
tial body of empirical evidence has been accumu-
lated for individual regions of Kazakhstan. At the
same time, there remains a lack of studies that si-
multaneously take into account the cluster-based
nature of rural tourism, its multiplier socio-eco-
nomic effects, and the influence of digitalisation
processes on the configuration of rural tourism
clusters. Addressing these gaps constitutes the
objective of the present study.

An analysis of statistical data for rural districts
of Kazakhstan over the past seven years reveals a
stable, though heterogeneous, dynamic of key so-
cio-economic indicators. Overall, the country has
experienced a gradual increase in rural employ-
ment, growth in per capita monetary incomes of
rural households, and an expansion of investment
activity in fixed capital within rural areas. At the
same time, a positive trend in local budget reve-
nues can be observed, reflecting an expansion of
the tax base and increased economic activity in
rural areas (Table 1).

Of particular interest is the comparison be-
tween average indicators for the total set of ru-
ral districts and data for those areas where rural
tourism is developing and farms offer tourism
products. In such districts, a more pronounced
increase in employment is observed due to the
creation of additional jobs in accommodation,
catering, transport, and excursion services, as
well as in related activities. The growth of rural
household incomes in these areas occurs at a fast-
er pace, which is associated both with direct rev-
enues from tourism activities and with multiplier
effects in related sectors.

Fixed capital investment in rural districts ori-
ented towards the development of rural tourism
demonstrates a more advanced dynamic com-
pared to average values. This is driven by the
modernisation of rural infrastructure, the upgrad-
ing of the material and technical base of farms,
the creation of tourism service facilities, and
improvements in transport accessibility. Growth
in local budget revenues in such districts is also
more substantial: the expansion of entrepreneur-
ial activity and the formalisation of services
contribute to increased tax receipts, creating ad-
ditional resources for municipal investment and
social programmes (table 1).

Table 1 — Dynamics of Key Socio-Economic Indicators of Rural Districts in Kazakhstan, 2019-2025

Year Rural Per capita Fixed capital Local budget Index of indicators in
employment, income of rural investment in revenues in areas with developed
thousands of | households, tenge rural areas, rural areas, rural tourism, %

people billion tenge billion tenge compared to 2019

2019 3 800 65 000 480 210 100

2020 3750 68 000 500 220 104

2021 3820 74 000 540 240 111

2022 3900 82 000 590 265 119

2023 3980 90 000 650 295 128

2024 4 050 98 000 710 325 135

2025 4 085 103 400 743 342 142

Note: compiled by the authors based on a literature source [15]
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As shown in table 1, even with an overall
positive trend across rural areas as a whole,
rural districts where rural tourism is developing
demonstrate higher growth rates in employment,
household incomes, investment activity, and
local budget revenues. This allows the conclusion
that rural tourism creates additional “growth
points” within rural economies, strengthening
multiplier effects in related sectors and expanding
the resource base for local development. Taken
together, the results confirm the hypothesis
regarding the significant socio-economic role of
rural tourism and provide a rationale for its more
active inclusion in the toolkit of regional policy.

200
150
100

50

2019 2020 2021

An analysis of statistical data for rural districts
of Kazakhstan over the past five years reveals a
stable positive dynamic of key socio-economic
indicators. Overall, the country has experienced a
gradual increase in rural employment, growth in
per capita household incomes, and an expansion
of investment activity in fixed capital across
rural areas. At the same time, an increase in
local budget revenues is observed, reflecting the
expansion of the tax base and the deepening of
economic activity in rural areas. The aggregated
dynamics of these indicators are presented in fig-
ure 1, which allows a visual assessment of the
direction and pace of changes.

2022 2023 2024 2025

e ToUrist flow e Employment

Note: compiled by the authors based on a literature source [15]
Figure 1 — Changes in Tourist Flows and Employment in Rural Tourism in Kazakhstan, 2019-2025

A comparison of average values for the total
set of rural districts with indicators for those ar-
eas where rural tourism is developing and tour-
ism products based on farms have been formed
or are in the process of formation reveals more
pronounced growth rates in the latter group of
districts. As shown in Figure 1, the curves rep-
resenting employment and incomes in rural areas
with developed rural tourism are positioned high-
er and display a steeper upward trend compared
to average rural districts. This indicates the pres-
ence of additional sources of employment and
income generated through accommodation, ca-
tering, transport, excursion, and related services
associated with servicing tourist flows.

Figure 1 also makes it possible to trace the re-
lationship between the dynamics of fixed capital
investment and changes in local budget revenues.
In rural areas oriented towards the development
of rural tourism, growth in investment activity is
more pronounced, with increased investment in
accommodation facilities, improvements in trans-
port and engineering infrastructure, territorial
landscaping, and the development of roadside ser-
vices. The corresponding lines on the graph show
a more advanced trajectory compared to similar

indicators in rural districts without a pronounced
tourism specialisation. This is also reflected in
the trajectory of local budget revenues, indicating
a strengthening of the fiscal base and the emer-
gence of additional resources for local authorities
to implement social and infrastructure projects.

Taken together, the data presented in Figure
1 allow the conclusion that the development of
rural tourism contributes to the formation of sus-
tainable “growth points” in rural areas, strength-
ening multiplier effects for related activities and
enhancing the overall socio-economic resilience
of rural districts. The visualised dynamics con-
firm that districts with developed rural tourism
demonstrate higher growth rates in employment,
population incomes, investment, and budget
revenues, thereby substantiating the expediency
of including rural tourism among the key direc-
tions of regional policy and rural development
programmes.

In a number of rural areas of Kazakhstan, it
is already possible to identify zones exhibiting
the characteristics of emerging tourism clusters,
where a concentration of natural, cultural, and
agricultural resources is combined with a certain
level of infrastructural and institutional readiness.
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These include selected districts of the Karagan-
da, Akmola, and Turkestan regions, where ru-
ral tourism is developing on the basis of farms,
guesthouses, ethno-cultural sites, and natural rec-
reational resources. The cluster approach makes
it possible to view such territories not as a set of
fragmented facilities, but as an interconnected

system comprising the core rural tourism prod-
uct, complementary types of tourism, transport,
engineering and service infrastructure, as well as
digital channels for promotion and booking. A
comparative characterisation of the potential of
several typical rural tourism clusters is presented

in table 2.

Table 2 — Comparative Characteristics of Potential Rural Tourism Clusters in Kazakhstan

Region / Cluster core Complementary Infrastructure Availability / level of
district (main tourism types of tourism advantages / digital services
product) constraints
Karaganda Agrotourism Gastronomic Paved access roads Websites and
Region, and ecotourism tourism, to the district centre, social media
Karkaraly based on farm ethnographic part of rural roads are | pages of individual
District households and tourism, elements | gravel, limited roadside | guesthouses, online
guesthouses, of industrial services, shortage of booking mainly
horse-riding and | tourism equipped parking areas | via messaging
hiking routes and sanitary facilities applications
Akmola Recreational Wellness tourism, | Good condition of main | High level of
Region, and rural tourism | sports tourism, highways, developed presence on tourism
Burabay (farm stays, event tourism accommodation platforms, own
District guesthouses near network, availability of | websites and online
the resort area) catering and leisure booking systems,
facilities, high load promotion through
during peak season, national tourism
local traffic congestion | portals
Turkestan Ethnotourism Nostalgic tourism, | Transport accessibility | Fragmented digital
Region, and agrotourism | gastronomic ensured by major promotion: individual
Otyrar and (traditional tourism, highways, intra- websites and social
neighbouring | lifestyle, crafts, ecotourism district roads of media pages,
districts rural households), uneven quality, lack absence of a unified
pilgrimage routes of standardised online catalogue
accommodation and stable booking
facilities and well- channels
equipped roadside
services
Note: compiled by the authors based on a literature source [4]

As shown in table 2, the core of tourism clusters
in the regions under consideration is formed
primarily on the basis of agritourism, ecotourism,
and ethnocultural tourism, integrating agriculture,
natural resources, and cultural heritage. At the
same time, complementary types of tourism —
gastronomic, nostalgic, event-based, wellness,
and industrial tourism — broaden the range of
services and enhance demand resilience by
smoothing seasonal fluctuations. Infrastructural
conditions differ significantly: while the Burabay
District has a relatively developed road network,
a diverse accommodation base, and catering
facilities, some rural areas of the Karaganda
and Turkestan regions face constraints related
to the quality of intra-district roads, shortages of
equipped parking areas, sanitary infrastructure,
and standardised accommodation facilities.

An important element of the competitiveness
of the clusters under consideration is the level
of service digitalisation. The Akmola cluster is
oriented towards the use of multi-level digital
channels, ranging from proprietary websites
and online booking systems to national tourism
platforms. In the Karaganda and Turkestan
regions, digital presence is more often fragmented
and limited to social media pages of individual
farms and guesthouses, which hampers the
formation of an integrated destination image and
restricts outreach to target audiences. Digital
services thus act as a linking element between the
cluster core, complementary services, and the end
tourist, ensuring product visibility, convenience
of trip planning, and feedback.

The logic of the functioning of a rural
tourism cluster can be presented in the form of a
schematic model (figure 2). At its core are farms,
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guesthouses, and small family enterprises offering
the basic rural tourism product. Surrounding
the core are complementary services, including
transport and transfer services, retail facilities,
catering outlets, craft workshops, and the sale of
agricultural products and souvenirs. At the next
level are the effects generated by the cluster for
the territory: job creation, growth of household
incomes, expansion of the taxable base and,

consequently, increases in local budget revenues,
as well as indirect improvements in quality of life
through the development of infrastructure and
the social sphere. Digital services (online maps,
booking platforms, tourism product marketplaces,
and social media pages) permeate all levels of the
scheme, linking local producers with consumers
and partners and enhancing the transparency and
manageability of the cluster.

Digital Services Effects for
Territories

....................

[ Online maps

Job creation

e s

| E
H ) e Growth of
| * Farm households | E household income
i B >[ Booking platforms} ......... D> ; e
' [+ Guesthouses | ! * Increase in budget
E : - = e ~ revenues
i |+ Small businesses E‘——> O;g:gtﬁg C:SC """"" > . Improvement of
i & quality of life
[ Sale of farm products\ . J

and souvenirs

and souvenirs

\

4 ~
Sale of farm products

>

Note: compiled by the authors based on a literature source [5]
Figure 2 — Schematic model of a rural tourism cluster

The alignment of the development of such
clusters with the National Infrastructure Plan of the
Republic of Kazakhstan until 2029 is manifested
primarily through the modernisation of transport
and engineering infrastructure, including the
reconstruction of highways, the development
of water supply and wastewater systems, power
grids, and digital communication networks, as
well as the creation of roadside service facilities.
In districts where investment projects under the
plan coincide with areas of concentration of rural
tourism, conditions are created for the accelerated
formation of fully developed tourism clusters.
Conversely, in areas where infrastructural
measures are postponed or implemented in a
fragmented manner, the potential of rural tourism
is realised much more slowly.

Taken together, the data in table 2 and the logic
presented in figure 2 make it possible to conclude
that the prospects for the development of rural
tourism in Kazakhstan are largely determined not
only by the resource endowment of territories, but
also by the quality of infrastructural “bundling”
and the level of digitalisation. Regions where

natural and cultural potential is supported by a
developed road network, roadside services, and
a set of digital tools have a significantly higher
likelihood of moving from fragmented initiatives
to sustainable tourism clusters that generate
tangible socio-economic effects for rural areas.

Discussion

The obtained results confirm the applicability
of classical theoretical approaches to analysing
the socio-economic role of rural tourism in the
context of Kazakhstan. The observed formation
of “growth points” around rural tourism clusters
correlates with the growth pole concept, within
which the territorial concentration of economic
activity and innovation leads to the diffusion of
positive effects to surrounding areas.

The empirical analysis data refine and
extend the Kazakhstani research agenda on
rural, ecological, and agritourism. Studies by
domestic researchers point to the significant,
yet only partially realised, potential of rural
tourism in the development of rural regions.
Our findings demonstrate that where stable
cluster configurations are formed — featuring
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a core of farms and guesthouses, a network
of complementary services, and integration
into regional infrastructure and programme
frameworks — the socio-economic effects are
considerably stronger than in areas characterised
by isolated, uncoordinated initiatives.

At the same time, the research results also
point to the reverse side of intensive tourism
development, which is consistent with the
conclusions of studies on ecotourism and
sustainable rural development. Growth in
tourist flows and investment activity may be
accompanied by increased pressure on natural
ecosystems, water and land resources, as well as
risks of the commercialisation of cultural heritage
and changes in the traditional way of life of
local communities. In this article, these aspects
are only outlined as an important contextual
factor in interpreting socio-economic effects; a
systematic analysis of environmental impacts
and mechanisms for their mitigation requires a
separate comprehensive study integrating tools of
environmental assessment, spatial analysis, and
community participation.

Conclusion

1. Rural tourism promotes the socio-economic
development of Kazakhstan’s rural areas by
generating employment, raising household
incomes, attracting investment, and increasing
local budget revenues.

2. The greatest development effects occur
where farms and guesthouses are integrated
into coordinated clusters combining transport,
accommodation, catering, cultural activities, and
complementary services.

3. Natural, agricultural, and cultural resources
provide the foundation for rural tourism, but their
effective utilisation requires adequate transport
and engineering infrastructure, roadside services,
institutional coordination, and sustained public
support.

4. The sustainability and competitiveness
of rural tourism clusters depend on stakeholder
cooperation and the diversification of agritourism,
ecotourism, ethnographic, gastronomic, and
cultural products.

5. Digital infrastructure, including online
booking, payment, marketing, and national
tourism platforms, should be expanded alongside
systematic monitoring of environmental and
sociocultural impacts. Future research should
use disaggregated regional data, cover a broader
range of rural tourism clusters, and evaluate the
long-term effects of infrastructural, institutional,
and digital support.

Authors’ contribution: Siyeubayeva Maral:
selection and organization of statistical and
empirical data on rural areas and rural tourism
initiatives; preparation of the key sections of
the article (introduction, methodology, results)
and finalization of conclusions and practical
recommendations; Tleubayeva Aitolkyn:
theoretical justification for the use of the
cluster approach and the chosen framework for
interpreting the results; editing the manuscript
and approving the final version of the article;
Yuzbasioglu Nedim: participating in the develop-
ment of a scheme (model) for the functioning of a
rural tourism cluster and summarizing its effects;
structural improvement of the discussion sections
and the list of sources.

Conflict of interest: the authors declare no
conflict of interest.

References

[1] Bakovi¢, N. Regional Development of Rural
Tourism: The Case of the Gorska Hrvatska Region /
N.Bakovi¢ // Ngoc Economic Review. -2020.- Vol.
66.- No. 2. -P. 28-41.

[2] Tleubayeva, A. Features of Rural Tourism as
an Element of Kazakh Culture during the Pandemic
Syndrome / A.Tleubayeva, A.Zhakupov, R. Shokhan,
A. Nurgazina, Z.Karipbayev, M.Siyeubayeva, M.
Dossova //Journal of Environmental Management and
Tourism. -2023. -Vol. 14.- No. 2(66).- P. 398-416.
https://doi.org/10.14505/jemt.v14.2(66).10

[3] Wijijayanti, T. Green tourism development in
rural areas — A new way to create sustainable economic
resilience for locals / T. Wijijayanti, N.H.M. Salleh,
Y. Agustina, N. Salim // New Countryside.- 2025.
-Vol.4.- No.2.- P.20-27. https://doi.org/10.55121/
nc.v4i2.445

[4] Sabalenka, I. Regional Tourism Clusters Sus-
tainability Modeling Taking into Account Sociocul-
tural Factors / I. Sabalenka, Y.Krupenka, U.Ganski,
W.Zhou // Management Theory and Studies for Ru-
ral Business and Infrastructure Development. -2021.
-Vol. 43-No. 4. - P. 457-467. https://doi.org/ 10.15544/
mts.2021.41

[5] Shpak, N. Clusterization in Tourism
Development Level’s Assessment of Regions: Example
of Ukraine / N. Shpak, I. Kulyniak, I. Novakivskyi,
I. Oleksiv //Journal of Tourism and Services.-2023. -
Vol.14 - No.26. - P.45-56. https://doi.org/ 10.29036/
jots.v14i26.444

[6] CtpoeBa, A.I. CenbCKuii Typu3M Kak IepCIiek-
THBHOE HAIlPABIICHUE Pa3BHTHSA CEIBCKHX TEPPHTO-
puit pernonoB Poccun / A.I. Ctpoea, A.I. UBonra,
IO.M. Endumona // Cepsuc B Poccun u 3a pyOexoMm.
-2021. -T. 15.- Ne 2(94).-C. 110-120. https://doi.
0rg/10.24412/1995-042X-2021-2-110-120

00 000 0000000000000 000000000000000000000000000000000000000000000000000 o 65



Ne 3,2026

ISSN-L 2708-9991, ISSN 1817-728X

[7] Ps6unxoBa, H.H. ArponpomsbliieHHbIi Kiia-
CTep Kak JpaiiBep YCTOHYHBOIO PasBHUTHS CEIBCKOTO
typusma/H. H.  Psa0unkoBa // DxoHOMuKa, Ipenpu-
HUMATENBCTBO U TpaBo.- 2025.- 15(8).- C.5531-5552.
https://doi.org/10.18334/epp.15.8.123318

[8] TneybaeBa, A.T. Cenbckuii Typu3M B AKMO-
nuHcKor oOmactu Kaszaxcrana / A.T. Tneybaesa //
[IpoGnems! arpopbinka. -2022.- Ne 2.- C. 135-142.

[9] Tleubayeva, A. Rural Tourism in the Republic
of Kazakhstan / A. Tleubayeva // Problems of
AgriMarket. -2024. -Vol. 16.- No. 2.- P. 112-123.

[10] Berdibekova, A. Development of Rural
Tourism in Kazakhstan as a Priority Direction of
Agribusiness Diversification / A.  Berdibekova
// Bulletin of L.N. Gumilyov Eurasian National
University. Economics Series. -2024.- No. 3.- P. 45—
54.

[11] TneybepmunoBa, A.T. DKOIOTUYCCKUI TYpU3M
Kak (hakTop pa3BUTHS CENbCKUX pernoHoB Kazaxcrana
/ A.T. Tneybepnunosa // Bectauk Typan-Yuusepcu-
tera. -2021.-Ne 4. -C. 90-98.

[12]  Moldagaliyeva, A.  Socio-economic
Significance of Tourism Development on the Great
Silk Road (Kazakhstan Section) / A. Moldagaliyeva,
A. Aktymbayeva, Y.Issakov, A. Assylbekova,
K.Kenzhalin, A.Beisembinova, G.Begimova,
L.D.David // GeoJournal of Tourism and Geosites.
-2024. -Vol. 52-No. 1. - P. 116-124. https://doi.org/
10.30892/gtg.52111-1188

[13] Nametova, G. Sustainable Development
Strategies for Rural Tourism in the Republic of
Kazakhstan / G. Nametova, A Kuralbayev, Y. Serikbay
// International Journal of Sustainable Development
and Planning.- 2025. -Vol. 20.- No. 5. -P. 1951-1962.

14] Frick, S.A. Lessons-learnt from growth
pole strategies in the developing world / S.A. Frick,
A. Rodriguez-Pose// Progress in Planning. -2025.
-Vol. 195. -Article 100958. https://doi.org/ 10.1016/j.
progress.2025.100958

[15] Official Tourism Statistics of the Republic of
Kazakhstan [Electronic rtsource].— 2024.- Available at:
https://www.stat.gov.kz/ (date of access: 17.06.2026).

References

[1] Bakovié¢, N. (2020). Regional Development
of Rural Tourism: The Case of the Gorska Hrvatska
Region. Ngoc Economic Review, 66 (2), 28-41 [in
English].

[2] Tleubayeva, A., Zhakupov, A., Shokhan, R.,
Nurgazina, A., Karipbayev, Z., Siyeubayeva, M. &
Dossova, M. (2023). Features of Rural Tourism as
an Element of Kazakh Culture during the Pandemic
Syndrome. Journal of Environmental Management and
Tourism, 14 (2), 398—416. https://doi.org/10.14505/
jemt.v14.2(66).10 [in English].

[3] Wijijayanti, T., Salleh, N.H.M., Agustina, Y. &
Salim, N. (2025). Green tourism development in rural
areas — A new way to create sustainable economic

resilience for locals. New Countryside, 4 (2), 20-27.
https://doi.org/10.55121/nc.v4i2.445 [in English].

[4] Sabalenka, 1., Krupenka, Y., Ganski, U. & Zhou,
W. (2021). Regional Tourism Clusters Sustainability
Modeling Taking into Account Sociocultural Factors.
Management Theory and Studies for Rural Business
and Infrastructure Development, 43 (4), 457-467.
https://doi.org/10.15544/mts.2021.41 [in English].

[5] Shpak, N., Kulyniak, 1., Novakivskyi, I
& Oleksiv, 1. (2023). Clusterization in Tourism
Development Level’s Assessment of Regions: Example
of Ukraine. Journal of Tourism and Services, 14 (26),
45-56. https://doi.org/10.29036/jots.v14i26.444 [in
English].

[6] Stroeva, A.G., Ivolga, A.G. & Elfimova,
YuM. (2021). Sel’skij turizm kak perspektivnoe
napravlenie razvitija sel’skih territorij regionov
Rossii [Rural tourism as a promising direction of
rural areas development in Russian regions]. Servis v
Rossii i za rubezhom - Service in Russia and Abroad,
15 (2), 110-120. https://doi.org/10.24412/1995-
042X-2021-2-110-120 [in Russian].

[7] Rjabchikova, N.N. (2025). Agropromyshlenny;j
klaster kak drajver ustojchivogo razvitija sel’skogo
turizma [Agro-industrial cluster as a driver of
sustainable rural tourism development]. Jekonomika,
predprinimatel stvo i pravo - Journal of Economics,
Entrepreneurship and Law, 15 (8), 5531-5552. https://
doi.org/10.18334/epp.15.8.123318 [in Russian].

[8] Tleubaeva, A.T. (2022). Sel’skij turizm v
Akmolinskoj oblasti Kazahstana [Rural tourism in
Akmola region of Kazakhstan]. Problemy agrorynka
- Problems of AgriMarket, (2), 135-142 [in Russian].

[9] Tleubayeva, A. (2024). Rural Tourism in
the Republic of Kazakhstan. Problemy agrorynka -
Problems of AgriMarket, 16 (2), 112—123 [in English].

[10] Berdibekova, A. (2024). Development of
Rural Tourism in Kazakhstan as a Priority Direction
of Agribusiness Diversification. Vestnik Evrazijskogo
nacional’nogo universiteta imeni L.N. Gumileva.
Serija Jekonomika - Bulletin of L.N. Gumilyov
Eurasian National University Economics Series, (3),
45-54 [in English].

[11] Tleuberdinova, A.T. (2021). Jekologicheskij
turizm kak faktor razvitija sel’skih regionov
Kazahstana [Ecological tourism as a factor in the
development of Kazakhstan’s rural regions]. Vestnik
universiteta «Turany - Bulletin of Turan University,
(4), 90-98 [in Russian].

[12] Moldagaliyeva, A., Aktymbayeva, A., Issakov,
Y., Assylbekova, A., Kenzhalin, K., Beisembinova, A.,
Begimova, G. & David, L.D. (2024). Socio-economic
Significance of Tourism Development on the Great
Silk Road (Kazakhstan Section). GeoJournal of
Tourism and Geosites, 52 (1), 116—124. https://doi.
org/10.30892/gtg.52111-1188 [in English].

[13] Nametova, G., Kuralbayev, A. & Serikbay, Y.
(2025). Sustainable Development Strategies for Rural
Tourism in the Republic of Kazakhstan. /nternational
Journal of Sustainable Development and Planning, 20
(5), 1951-1962 [in English].

66 00 000 0000000000000 000000000000000000000000000000000000000000000000000 o



ArpapJbIK HapbIK Npod/aeManapbl Problems of AgriMarket IIpobiemMbl arpopbIHKa

[14] Frick, S.A. & Rodriguez-Pose, A. (2025). [15] Official Tourism Statistics of the Republic of
Lessons-learnt from growth pole strategies in the Kazakhstan (2024). Available at: https://www.stat.gov.
developing world. Progress in Planning, 195, 100958. kz/ (date of access: 17.06.2026) [in English].
https://doi.org/10.1016/j.progress.2025.100958 [in
English].

Information about the authors:

Siyeubayeva Maral — The main author; Ph.D student of the Department of Tourism; L.N. Gumilyov
Eurasian National University; 010008 Satpayev str., 2, Astana, Kazakhstan; e-mail: maral.siyeubayeva@
mail.ru; https://orcid.org/ 0009-0001-8816-2594

Tleubayeva Aitolkyn; Ph.D; Acting Associate Professor of the Department of Tourism; L.N. Gumilyov
Eurasian National University; 0100082 Satpayev str.,2, Astana, Kazakhstan; e-mail: aitolkyn.t@mail.ru;
https://orcid.org/ 0000-0002-5749-4289

Yuzbasioglu Nedim; Ph.D, Professor; Professor of the Faculty of Tourism; Akdeniz University; 07070
Pynarbashy str., 1, Dumlupinar Boulevard, Antalya, Turkey; e-mail: Nedimy@akdeniz.edu.tr; https://orcid.
org/0009-0007-8554-2712

ABTopnap Typanbl aknapar:

Cueybaesa Mapan CepxaHosHa — Heri3ri aBTop; Ph.D goktopaHTthl « Typuam» kadegpacsi; J1.H. I'ymn-
neB atbiHAarbl Eypasua yntTeik yHuBepcuteTi; 010008 CaTtnaes kewl., 2, ActaHa K., KazakctaH; e-mail:
maral.siyeubayeva@mail.ru; https://orcid.org/ 0009-0001-8816-2594

Tneybaesa AlmornkbiH Treybalkbidel; Ph.D; poueHT m.a. «Typusm» kadegpacbiHbiH; J1.H. 'ymunes
atbiHaarbl Eypasua yntteik yHuBepcuteTi; 010008 CetnaeB kew., 2, AcTaHa K., KasakctaH; e-mail:
aitolkyn.t@mail.ru; https://orcid.org/ 0000-0002-5749-4289

Yuzbasioglu Nedim; Ph.D, npodeccop; «Typusam» cakynsreTiHiH, npodeccopbl; AKOEHU3 YHUBEPCUTETI;
07070 lMNeiHapbalwbl kew., 1, QymnynsiHap 6ynbBapbl, AHTanus K., Typkus; e-mail: Nedimy@akdeniz.edu.
tr; https://orcid.org/ 0009-0007-8554-2712

UHdopmaumsa o6 aBTopax:

Cueybaesa Mapan CepxxaHoeHa — OCHOBHOWM aBTOp; AokTopaHT Ph.D kadenpbl « Typuam»; EBpasuiickuii
HauMoHanbHbIM yHUBepcuteT umenn J1.H. N'ymunésa; 010008 yn. CartnaeBa, 2, r.ActaHa, KasaxcTaH;
e-mail: maral.siyeubayeva@mail.ru; https://orcid.org/ 0009-0001-8816-2594

Tneybaesa AtimornkbiH Tneybalkbidbl;, Ph.D; n.0. AoueHTa, kadegpbl «Typusmy; EBpasuickuii
HauMoHanbHbIM yHuBepcuteT umenn J1.H. N'ymunésa; 010008 yn. CartnaeBa, 2, r.ActaHa, KasaxcTaH;
e-mail: aitolkyn.t@mail.ru; https://orcid.org/ 0000-0002-5749-4289

Yuzbasioglu Nedim; Ph.D, npoceccop; npodeccop dakynsreta « Typuamy»; YHusepcuteT AkgeHus; 07070
yn. MeiHapbaium, 1, 6yneeap OymnynsiHap, LAHTanus, Typuus; e-mail: Nedimy@akdeniz.edu.tr; https://
orcid.org/ 0009-0007-8554-2712

00 000 0000000000000 000000000000000000000000000000000000000000000000000 o 67



